
Microsoft After-Sales Battery
Replacement Price List

Does Microsoft offer a price list for repairs & replacement?

Microsoft has now published a price list for repairs and replacement for Surface products. Please note that

these are subject to change upon inspection by service team. For exchange orders,Microsoft will replace your

device or accessory with a similar refurbished product. Find the full out-of-warranty service price list below.

 

Which surface laptops have paid battery replacement services?

Paid battery replacement service offers are available for: Surface Duo,Surface Laptop 3 (15" &13.5"),Surface

Laptop 4 (15" &13.5"),Surface Pro 7,Surface Pro 7+,Surface Pro X,Surface Pro 8,Surface Go 2,Surface Go

3,Surface Laptop Go,Surface Book 3,Surface Laptop Studio,Surface Duo 2,and Surface Laptop Go 2.

 

Can Microsoft products be replaced?

Products may be replacedwith a similar Genuine Microsoft Refurbished product available in your country

closest to the original model's form,functionality,and performance. The color may be substituted if

unavailable.

 

Can I replace the battery on my surface X?

I understand how you wanted to replace the battery. Unfortunately,there is no replacementfor Surface

batteries. If your battery would no longer work,the device needs to be repaired or replaced entirely. To get

your device serviced and check for further options,I'd highly suggest contacting our Microsoft assisted

support.

 

Can I get Out-of-warranty service from Microsoft?

If your Surface device or accessory is not under Standard Limited Warranty or Microsoft Complete Extended

Service Plan,you can get out-of-warranty service from Microsoft for a fee. Microsoft has now published a

price list for repairs and replacement for Surface products. Please note that these are subject to change upon

inspection by service team.

 

Can Microsoft verify a retailer's advertised price & availability?

Microsoft reserves the rightto verify an eligible retailer's advertised price and availability of the product. The

product sold by the eligible retailer must be identical to the product sold by Microsoft and must be in stock for

purchase at the eligible retailer at the reduced price. Exclusions apply.

Unfortunately, there is no replacement for Surface batteries. If your battery would no longer work, the device

needs to be repaired or replaced entirely. To get your device serviced and check for further options, I''d highly

suggest contacting our Microsoft assisted support. Go to Contact Us - Microsoft Support and select Devices.

To find battery replacement service costs for your Surface device or accessory, see How much does

Page 1/2



Microsoft After-Sales Battery
Replacement Price List

out-of-warranty service cost for your Surface device or accessory?. ...

Although the after-sales failure rate of UAEbattery batteries is very low, we still offer your battery for

Microsoft Surface LAPTOP GO 1943 a one-year warranty. During the warranty period, as long as any

problem with your battery, you can contact us, and we will give you replacement or repair as appropriate.

Please click

What does it cost to replace? The Surface Pro was purchased in 2020 so it doesn''t have a warranty any more.

The battery has gone bad and I need to know what it costs to send the unit to Microsoft to replace the battery.

Although the after-sales failure rate of UAEbattery batteries is very low, we still offer your battery for

Microsoft Surface LAPTOP 3 1868 a one-year warranty. During the warranty period, as long as any problem

with your battery, you can contact us, and we will give you replacement or repair as appropriate. Please click

Step 3: Pair your Bluetooth accessories. After a replacement, you''ll need to pair your Bluetooth accessories

with your Surface. For more information, see Pair a Bluetooth device in Windows.. If you''re having issues

pairing your Bluetooth accessory, see Troubleshoot problems with your Microsoft Bluetooth mouse or

keyboard.. Step 4: Reinstall your apps

Microsoft Surface Repair Parts: Replacement Battery for Surface Pro 9 | Compatible with: Surface Pro 9

(Model 2038) and Surface Pro 9 with 5G (Model 1996, 1997) Free standard shipping ...

Although the after-sales failure rate of UAEbattery batteries is very low, we still offer your battery for

Microsoft Surface BOOK 2 1832 a one-year warranty. During the warranty period, as long as any problem

with your battery, you can contact us, and we will give you replacement or repair as appropriate. Please click

Web: https://roomme.pt
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